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TWO MAIN REASONS 

 

 

 

 

1. Patient Resistance 

 

2. Provider Overload 



PATIENT RESISTANCE 
 

 

 

 

 



PATIENT RESISTANCE 

Patients often have an 

immediate response. 

Rational or not, it is what it is 

and we need to deal with it. 



PATIENT RESISTANCE 

Patients hear from: Family, 

Friends, Internet and others. 



PATIENT RESISTANCE – WHAT THEY HEARD 



PATIENT RESISTANCE – COMMON FEARS – THE PREP 



PATIENT RESISTANCE – COMMON FEARS 



PATIENT RESISTANCE – UNKNOWN FEARS 



PATIENT RESISTANCE 

Procrastination Phase. 



EVER FEEL LIKE DR. MCCOY? 



TAKE THE TIME TO EXPLAIN 

Live in the moment with the other 

human being in the room. 



PATIENT EDUCATION CAN SAVE LIVES 



FEEL GOOD AND BE HAPPY FOR YOUR PATIENT 

Be in the moment 


