


1. Patient Resistance







Patients often have an
immediate response.

Rational or not, it is what it is
nd we need to deal with it.
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 (OH,YOU'RE HAVING A
GOLONOSGOPY TOMORROW?

Patients hear from: Family,
Friends, Internet and others.

PlEASE WRITE A IIETAIIHI Blﬂﬁ

ALLABOUT YOUR EKI’EIIIHIBE






PATIENT RESISTANCE - COMMON FEARS - THE PREP
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"The colonoscopy isn't your eternal
punishment...the prep is."
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E RAN BLOOD TESTS, DID M.R.I.SCANS,
TOOK STOOL SAMPLES AND PERFORMED A
COLONOSCOPY...AND WE'VE DETERMINED
THAT THE “BLOATING SENSATIONY
YOU’RE EXPERIENCING IS “FAT.
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70 USE UP YOUR HEALTHCARE BENE-

EITS FOR THE YEAR, T M GOI/NGTO

CALL TO SEE IF I CAN GET you
IN FOR A COLoOAN/OSCOPY

AND ITM GOING OUTSIDE
7O S€€ |F T CAN CUT
OUR PHONE LINE,
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ltfs ume for you
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Live in the moment with the other
human being in the room.

kT A COLONOSCOPY TOD:

«ingNews.com






Be in the moment

1 have imner beauty ...

and 1 have the
vigleo from my
colonoscopy
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